
	 


Safeguarding for All Policy


Designated Safeguarding Lead: 

Managing Director: Ben Martin ben.martin@psatraining.org.uk


Deputy Designated Safeguarding Leads: 

Elizabeth Howarth elizabeth.howarth@psatraining.org.uk

David Mortimer david.mortimer@psatraining.org.uk


Telephone: 01733 516000


Purpose	 

Peterborough Skills Academy (PSA) is committed to safeguarding and promoting the welfare of all its 
learners, staff, visitors, and partners. Any reference in the policy to a child, young person or learner applies 
to all those aged under 18. The PSA’s legal duty includes the education and training of adults at risk.  Any 
reference in the policy to an adult at risk applies to anyone over the age of 18 who may, for a variety of 
reasons, be in need of community services and/or unable to protect him or herself from significant harm 
or exploitation.


PSA has developed procedures in line with, and taking account of, guidance issued by the Department for 
Education, the Association of Colleges (AoC) and other relevant bodies and legislation. PSA operates in line 
with the requirements of the Cambridgeshire and Peterborough Safeguarding Partnership Board (Children 
and Adults). 


Whilst overall responsibility for safeguarding children, young people and vulnerable adults is vested in the 
Board of Directors, PSA has named a Designated Senior Person(s) (DSP) who is responsible for ensuring 
institutional compliance to this policy and its procedures. The role and responsibilities and contact details 
of the DSP can be found in Appendix 1. There is a member of the Board with specific responsibility for 
safeguarding issues. There is also availability of a team of trained safeguarding personnel whose role it is 
to follow up allegations about safeguarding matters.


Scope	 

This policy applies to all learners and particularly children, young people and adults who may need 
support and all staff and partners and working at PSA centres, other external facilities, in the workplace or 
distance learning.


In order to help ensure that children, young people and adults at risk are protected from abuse, all 
complaints, allegations or suspicions will be taken seriously and in accordance with this policy detailed 
herein. 


PSA has incorporated child protection into the whole organisation approach to safeguarding and the term 
safeguarding is deemed to include child protection in all PSA policies and procedures.


The Policy Statement

1.	 Legislative Framework


PSA operates its Safeguarding for All Policy through its acknowledgement and acceptance of its 
responsibilities set out in the Children Act 1989, 2004, 2008 and 2014, the Education Act 2002 and 
2011, Care Act 2014 and other associated legislation. The legal framework for the role of the 
Group and the governing body is as follows: 
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• Keeping Children Safe in Education (September 2021)

      https://www.gov.uk/government/publications/keeping-children-safe-in-education--2

• Cambridgeshire and Peterborough Safeguarding Partnership Board (Children and Adults) 

‘Inter-Agency Procedures’


http://www.safeguardingcambspeterborough.org.uk/‘ 

• Working together to Safeguard children (July 2018)


https://www.gov.uk/government/publications/working-together-to-safeguard-children--2 

• The Prevent Duty (March 2019)


https://www.gov.uk/government/publications/prevent-duty-guidance

• Channel Duty Guidance (April 2019)


https://www.gov.uk/government/publications/channel-guidance

• Information Sharing Guidance (July 2018)


https://www.gov.uk/government/publications/safeguarding-practitioners-information-
sharing-advice 


• Safeguarding Children and Safer Recruitment in Education (April 2011)


https://www.gov.uk/government/publications/safeguarding-children-and-safer-recruitment-
in-education/safeguarding-children-and-safer-recruitment-in-education


2.	 Responsibilities

2.1	 Duties  


All PSA staff should be aware of their responsibilities for safeguarding, child protection and 
appropriate behaviours as set out under this policy. They should be prepared to identify children, 
young people and vulnerable adults who may benefit from early help.   


	 Staff are also responsible for raising any concerns about safeguarding through the appropriate 
channels as identified in this policy, and if for any reason they are not able to do so, to raise them 
through the PSA Disclosure of the Public Interest (Whistleblowing) Policy.


	 Staff should in particular be alerted to the potential need for early help for a young person who:

• Is disabled and has specific additional needs

• Has special educational needs (whether or not they have a statutory Education, Health and 

Care Plan)

• Is a Young Carer

• Is showing signs of being drawn into anti-social or criminal behaviour, including gang 

involvement and association with organised crime groups

• Is frequently missing/goes missing from care or from home

• Is at risk of modern slavery, trafficking or exploitation

• Is at risk of being radicalised or exploited

• Is in a family circumstance presenting challenges for the child, such as drug and alcohol 

misuse, adult mental health issues and domestic abuse

• Is misusing drugs or alcohol themselves

• Has returned home to their family from care

• Is privately fostered.


	 PSA recognises its responsibility for making referrals and not for making enquiries and 
investigating.  Any referrals will normally be made by the Designated Safeguarding Lead, as this 
aids consistency and careful monitoring. 
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	 It is not the responsibility of PSA to investigate abuse.  Nevertheless, there is a duty to act if there 
is cause for concern and to notify the appropriate agencies so that they can investigate and take 
any necessary action.


For young people under the age of 18 years PSA will follow the procedures set out in the 
Cambridgeshire and Peterborough Safeguarding Children Partnership Board ‘Inter-Agency 
Procedures’.  A copy of these procedures can be found on their website: 

http://www.safeguardingcambspeterborough.org.uk/children-board/


	 Parents are able to obtain a copy of the policy on request.


2.2	 Peterborough Skills Academy will:

• Appoint a nominated Board Member whose role is to ensure that the PSA has an effective 

policy, locally agreed procedures are in place and that the policy and structures supporting 
safeguarding are reviewed annually


• Establish and maintain an environment where learners feel safe, including in a digital context 
and are encouraged to talk and are listened to


• Ensure learners know that there are members of staff whom they can approach if they are 
worried about a safeguarding issue and that their concerns will be taken seriously and acted 
upon as appropriate


• The DSL will take lead responsibility for safeguarding and child protection. Whilst the activities 
of the DSL can be delegated to appropriately trained deputies, (Deputy Designated 
Safeguarding Lead, DDSL), the lead responsibility for child protection remains with the DSL. 
The role of DSL and DDSL is explicit in the role holder’s job description with time and training 
to undertake their duties. The DSP is responsible for ensuring institutional compliance to this 
policy and its procedures.


• Ensure that the DSLs and all deputies (DDSLs) undertake the two-day training provided by the 
Education Safeguarding Team and that this is updated every two years. In addition, that 
knowledge and skills are refreshed at regular intervals throughout the year


2.3	 The Designated Safeguarding Lead will:

• Take the lead responsibility. During PSA hours they will ensure a Designated Deputy will 

always be available and can be contacted.  See Appendix 1 for key contacts and detail

• Ensure they and any deputies liaise with the three safeguarding partners (Local Authority, 

Clinical Commissioning Group and Police) as appropriate and work with other agencies in line 
with Working Together to Safeguard Children, 2018.


• Liaise with the Managing Director to inform him/her of any issues and ongoing investigations

• As required, liaise with the ‘case manager’ and the designated officers at the local authority 

(LADO) for child protection concerns in cases which concern a staff member. Ensure that all 
staff know when and who to contact if they have concerns regarding another professional 
person or colleague 


• Undertake Prevent Lead training and ensure training and processes are in place for case 
referral to the Channel programme where there is a radicalisation concern. Where 
appropriate attending the Chanel panel to help with this assessment


• Promote educational outcomes by sharing information about the welfare, safeguarding and 
child protection issues that children (including children with a social worker) are experiencing/
have experienced with teachers


• Ensure that PSA has a clear, usable safeguarding policy that is updated annually.  Ensure each 
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member of staff has access to and understands the safeguarding policy especially new or part-
time staff who may work with different establishments 


• Ensure all staff members undergo safeguarding and child protection training at induction. 
Ensure that staff training is regularly updated and that in addition to this training all staff 
members receive regular safeguarding and child protection updates as required but at least 
annually


• Ensure that every member of staff and the governing body knows who the Designated 
Safeguarding Leads and Deputies are and the procedures for passing on concerns from the 
point of induction


• Ensure that all staff recognise their duty and feel able to raise concerns about poor or unsafe 
practice in regard to children and that such concerns are addressed sensitively and effectively 
in a timely manner in accordance with the College Disclosure of the Public Interest 
(Whistleblowing) Policy 


• Ensure that PSA operates within the legislative framework and recommended guidance

• Provide a report to the Governors annually detailing any changes to policy and procedures, 

training undertaken and other relevant issues.


2.4	 The Deputy Designated Safeguarding Lead will:

• Oversee safeguarding matters 


• Decide upon the appropriate level of response to specific concerns about a child e.g. discuss 
with parents, offer an Early Help Assessment or refer to Children’s Social Care


• Act as a source of support, advice and expertise within PSA deciding whether to make a 
referral by liaising with relevant agencies


• Undertake duties to support the DSL with those outlined above


2.5	 All PSA staff will:

• Know the name of the designated persons and her/his role


• Know that they have an individual responsibility for referring safeguarding concerns to a 
designated member of the Safeguarding Team and understand the procedure. See Appendix 2 
- Flowchart For dealing with concerns, suspicions or disclosures of harm, abuse, risk of 
radicalisation, peer on peer abuse or any other safeguarding concern


• Know where the Safeguarding Policy is located


• All staff are required to read and understand Part 1 of the ‘Keeping Children Safe in Education’ 
2021 statutory guidance for schools and colleges. 


• Attend training from the point of their induction and undertake annual refreshers, so they 
know: 


- Their personal responsibility

- The need to be vigilant in identifying cases of abuse

- How to support and to respond to a child, young person or vulnerable adult who tells of 

abuse

- In addition, staff will receive regular updates on local and national themes.


2.6	 The Board of Directors will:

• Designate a Director for child protection and safeguarding who will oversee PSA policy and 

practice and champion safeguarding issues


• Appoint an appropriate senior member of staff from the leadership team to the role of 
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Designated Safeguarding Lead


• Review safeguarding policies and procedures annually 


• Liaise closely with the Designated Safeguarding Lead to monitor procedures and practice, and 
ensure compliance with Lincolnshire, Cambridgeshire and Peterborough Safeguarding 
Partnership Boards (Children and Adults) ‘Inter-Agency Procedures’


• Ensure a robust policy is in place around safer recruitment and audit the Single Central Record

• Ensure safe and timely management of concerns and allegations

• Ensure deficiencies or weaknesses in safeguarding arrangements are remedied without delay

• Understand that information on individual child protection cases or situations is confidential 

and will not be discussed.

• Keep up to date with Prevent and Safeguarding training 

• Will receive an annual Safeguarding Report


3.	 The Prevent Duty

             Children and young adults are vulnerable to extremist ideology and radicalisation. Similar       

             to protecting children and young adults from other forms of abuse, protecting them from 

             from this risk is a part of PSA Training’s approach.

	 Prevent is one of the four elements of CONTEST, the Government’s counter-terrorism strategy.  It 

aims to stop people becoming terrorists or supporting terrorism. 


The Prevent strategy:

• Responds to the ideological challenge we face from terrorism and aspects of extremism, and 

the threat we face from those who promote these views


• Provides practical help to prevent people from being drawn into terrorism and ensue they are 
given appropriate advice and support


• Works with a wide range of sectors (including education, criminal justice, faith, charities, 
online and health) where there are risks of radicalisation that need to be dealt with.


The strategy covers all forms of terrorism, including far right extremism and some aspects of non-
violent extremism.


The Home Office works with local authorities, a wide range of government departments and 
community organisations to deliver the Prevent strategy. The police also play a significant role in 
Prevent, in much the same way as they do when taking a preventative approach to other crimes.  


The Home Office uses a range of measures to challenge extremism in the UK, including: 

• Where necessary, preventing apologists for terrorism and extremism from travelling to this 

country


• Giving guidance to local authorities and institutions to understand the threat from extremism 
and the statutory powers available to them to challenge extremist speakers


• Funding a specialist police unit which works to remove online content that breaches terrorist 
legislation


• Supporting community-based campaigns and activity which can effectively rebut terrorist and 
extremist propaganda and offer alternative views to our most vulnerable target audiences - in 
this context they work with a range of civil society organisations 


• Supporting people who are at risk of being drawn into terrorist activity through the Channel 
process
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4.	 Channel

Channel is a voluntary, confidential support programme which focuses on providing support at an 
early stage to those who are vulnerable to being drawn into terrorism.  Prevent referrals may be 
passed to a multi-agency Chanel panel, which will determine the individual’s vulnerability and 
consider the appropriate support.


4.1	 The Counter Terrorism and Security Act (2019): 

• This Act places a duty on specified authorities, including Further and Higher Education, to 

have due regard to the need to prevent people from being drawn into terrorism (the Prevent 
Duty)


• PSA is committed to supporting vulnerable learners through its safeguarding policies and 
procedures and recognises that this can support the organisations contribution to the Prevent 
Duty 


• Referral for any issue concerning potential radicalisation to extremism should be managed as 
any other safeguarding referral.


Learners can report safeguarding concerns regarding friends/family members to the https://actearly.uk/ 
website, there are resources, advice and contact details to support learners if they are worried about 
friends/family members


5.        Supporting Learners at Risk

	 PSA recognises that all learners can be at risk of harm and that mental health problems can, in 

some cases, be an indicator that a child has suffered or is at risk of suffering abuse, neglect or 
exploitation. In addition, certain groups of learners have the potential to be more vulnerable and 
at risk. These are:

• Children requiring mental health support


• Care Leavers


• Looked after children and previously Looked After Children


• Children and adults with Special Educational Needs and or Disabilities


5.1	 Learners with Special Educational Needs and/or Disabilities

Evidence suggests that learners with Special Education Needs and/or Disabilities (SEND) are more 
likely to suffer neglect or be abused.  PSA safeguards all learners but it particularly aware of the 
need to protect and safeguard this vulnerable group.  Learners with SEND are identified and 
recorded on MIS systems.  Learner files are read by all staff who work with the young person.  
Educational, Health and Care Plan (EHCP) outcomes are also recorded and regularly reviewed with 
the learner’s parent/guardian/carer and Local Authority.


Children with SEND can face specific challenges which staff should be aware of:

• Higher risk of being left out


Channel Contact Details

Cambridgeshire

prevent@cambs.pnn.police.uk
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• Disproportionate impact of bullying


• Difficulties with communication which can make disclosures and investigations difficult


• Awareness that behaviour, mood and injury may relate to abuse and not just their SEND


The organisation recognises that learners who have been abused or witness to abuse can find it 
difficult to develop a sense of self-worth or view the world as a positive place. College may be the 
only stable, secure and predictable element of an ‘at risk’ learner’s life. However, it is important to 
note that the behaviour of learners at risk may present as challenging, defiant or withdrawn.


PSA aims to identify learners at risk through a variety of methods:

• Application and enrolment screening


• School liaison from referrals 


• EHCP consultations and review process where applicable


• Induction process


• Self-referral


PSA aims to support learners by:

• Forging excellent working partnerships with other education providers and agencies which, in 

turn, can help to inform as to a learner’s specific issues and needs. For example; learners who 
are ‘Looked after Children’ or who are subject to a ‘Child Protection’ or ‘Child in Need’ plan 
when they come to PSA


• PSA encourages confidence, self-esteem and self-motivation through the enrolment and 
induction process and ongoing through quarterly reviews


• A whole organisation ‘culture of safety’ which promotes a positive, supportive and secure 
environment which provides all with a sense of being respected and valued


• Consistent implementation of learner codes of conduct and behavioural policies which ensure 
that learners know that some behaviour is unacceptable


• Links with external partners as well as local and national agencies to ensure a multi-
disciplinary approach to support for learners


• Development of a responsive and knowledgeable staff group, trained to respond 
appropriately in safeguarding situations


• Effective absence reporting, which can be an early indicator of concern

• Learners being encouraged to state how ‘safe’ they feel via learner voice opportunities which 

also encourage learners to adopt safe and responsible practices and through the discussion 
during the review process


• Collecting two emergency contact details at the point of enrolment


5.2	 Early Help

If early help is appropriate, the DDSL will generally lead on liaising with other agencies and setting 
up an inter-agency assessment as appropriate.  Staff may be required to support other agencies 
and professionals in an Early Help Assessment, in some cases acting as the lead practitioner.  Any 
such cases should be kept under constant review and consideration given to a referral to 
Children’s Social Care for assessment for statutory services, if the child’s situation does not appear 
to be improving or is getting worse. 

Staff should be alert to the potential need for early help for a child who: 

• is disabled and has specific additional needs

• has special educational needs (whether or not they have a statutory Education, Health and Care 
Plan) 
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• is a young carer 

• is showing signs of being drawn into anti-social or criminal behaviour, including gang 
involvement and association with organised crime groups 

• is frequently missing/goes missing from care or from home

• is at risk of modern slavery, trafficking or exploitation 

• is at risk of being radicalised or exploited 

• is in a family circumstance presenting challenges for the child, such as drug and alcohol misuse, 
adult mental health issues and domestic abuse 

• is misusing drugs or alcohol themselves 

• has returned home to their family from care

• is a privately fostered child

• has a parent/carer in custody

Working Together to Safeguard Children (2018)


5.3	 Safeguarding Issues

All staff should have an awareness of safeguarding issues that can put children and vulnerable 
adults at risk of harm.  Behaviours linked to issues such as drug taking, alcohol abuse, deliberately 
missing education and sexting (also known as youth produced sexual imagery) put children in 
danger. 


All staff should be aware that safeguarding incidents and/or behaviours can be associated with 
factors outside the college and/or can occur between children/young people outside of these 
environments. All staff, but especially the DSL and deputies should consider whether children are 
at risk of abuse or exploitation in situations outside their families. Extra-familial harms take a 
variety of different forms and learners can be vulnerable to multiple harms including (but not 
limited to) sexual exploitation, criminal exploitation, and serious youth violence.


5.4	 Peer on Peer Abuse including sexual violence and sexual harassment between children in college

As part of the new ‘Keeping Children Safe in Education 2021’ the definition of peer-on-peer abuse 
is much clearer. PSA will robustly deal with all allegations or suspicions of peer-on-peer abuse and 
appropriate safeguarding and learner disciplinary processes will be followed. 


Also refer to Keeping Children Safe in Education 2021 – Part 5 ‘Sexual violence and sexual 
harassment between children in schools and colleges’ 


All staff should be aware that children can abuse other children (often referred to as peer-on-peer 
abuse). This is most likely to include, but may not be limited to: 

• Bullying (including cyberbullying)


• Physical abuse such as hitting, kicking, shaking, biting, hair pulling or otherwise causing 
physical harm 


• Sexual violence, such as rape, assault by penetration and sexual assault


• Sexual harassment, such as sexual comments, remarks, jokes and online sexual harassment, 
which may be stand-alone or part of a broader pattern of abuse. This should never be 
considered as ‘banter’.


• Upskirting (part of the Voyeurism (Offences) Act, April 2019)., typically involves taking a 
picture under a person’s clothing without them knowing, with the intention of viewing their 
genitals or buttocks to obtain sexual gratification, or cause the victim humiliation, distress or 
alarm


• Sexting (also known as youth involved sexual imagery)
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• Sharing nude or semi-nude images via any media


• Initiation/hazing type violence and rituals. 


 

All staff should be clear as to PSA policy and procedures with regards to peer-on-peer abuse. All 
staff should reassure the victim that they are being taken seriously, that they are not creating a 
problem. All necessary precautions must be put in case whilst an investigating an allegation to 
protect the victim with the perpetrator being removed from any shared environments. The college 
will consider all suitable sanctions including removal from the course. All staff that PSA have zero 
tolerance of any form of abuse, including peer-on-peer abuse regardless of the type of behaviour. 

Staff need to be aware that some groups are potentially more at risk. Evidence shows that girls, 
children with SEND or LGBT are at a greater risk.


5.5	 Professional Confidentiality

A member of staff must never agree with a learner to keep a secret and where there is a 
safeguarding concern, this must be reported to a member of the Safeguarding Team and may 
require further investigation by the appropriate authorities.


Staff will be informed of relevant information in respect of individual cases on a ‘need to know 
basis’ only.  Any information shared with a member of staff in this way must be held confidentially 
by themselves.


5.6	 Working in Partnership

PSA Safeguarding Team’s will assist the Local Authority, Police and Clinical Commissioning Groups 
to exercise their statutory functions. Where provision is provided by the PSA to a partner 
organisation such as a school, PSA will liaise with staff in the partner organisation to ensure that 
local procedures and protocols are adhered to.


In terms of partner agencies, awareness and appreciation of the role of others is essential for 
effective collaboration between practitioners and their organisations. Inter-agency and 
collaborative work are central to good practice in safeguarding. 


They will refer concerns that a child or young person might be at risk of significant harm to the 
appropriate agency. 


Safeguarding of children and individuals at risk is a processing condition which allows for the 
sharing of ‘special category personal data’. As such data and information can be shared by 
practitioners even without consent where there is: good reason to do so, sharing of information 
will enhance safeguarding of a child in a timely manner, it is not reasonably expected that consent 
can be gained or to gain consent would place the child at risk.


5.7	 Links and Referrals within the Local Authority

Any external referral for a learner must be made to the local authority in which they reside. The 
Safeguarding Team have the relevant contact details and key contacts are below:


Key Contacts and Contact Details

	                                                                        PSA doc 07 V8 – August 2021: 9
Review date August 2022




5.8      Mental Health 

It is important to promote positive mental health and wellbeing, which is necessary to support 
young people to engage in learning. PSA staff are well placed to observe young people day to day 
in college and also during online sessions and identify those whose behaviour suggests that they 
may be experiencing a mental health problem or be at risk of developing one. If a staff member 
has a mental health concern about a young person that is also a safeguarding concern, immediate 
action should be taken, and raised with the DSL or DDSL. 


6.	 Preventing Unsuitable People from Working with Children

The Board of Directors and Senior Leadership Team are responsible for ensuring that PSA follows 
safe recruitment processes, including:

• Ensuring that staff responsible for recruitment have the necessary guidance on how to 

conduct safer recruitment, including that they keep the required records of interviews and 
questions asked etc. in line with the Safer Recruitment and Selection Policy. 


• Operating safe recruitment practices for its employees and visitors including ensuring 
appropriate DBS, self-declaration, identity, right to work, health and reference checks are 
undertaken according to according to Part 3 of ‘Keeping Children Safe in Education’ (2021).  
This is in conjunction with the Safer Recruitment and Selection Policy, Disclosure and Barring 
Service Policy and Employment References Policy 


• Ensure any new recruits who do not have a valid DBS disclosure will not be allowed 
unsupervised access to children under the age of 18 or vulnerable adults until this has been 
received. A risk assessment will be undertaken and agreed by the Managing Director on every 
occasion before the member of staff can commence employment


• Ensuring the upkeep of a single central record of all staff, Board of Directors and frequent 
visitors (visiting associates) in accordance with government guidance and the Disclosure and 
Barring Service Policy


• Referring to the DBS and any other relevant professional bodies anyone who has harmed, or 
poses a risk of harm, to a child/young person/vulnerable adult


• Ensuring existing staff complete and sign an annual self-declaration asking whether, since their 
last DBS check, they have received a conviction, caution, reprimand or a warning which has been 
recorded on a police central record, (includes ‘spent’ and ‘unspent’ convictions) or if any 
information has been held locally by police forces that are grounds to be considered relevant.  This 
also includes any information that may be held on the DBS’s children and adults barred list.


6.1	 Allegations of Abuse against a Staff Member


Allegations that meet the harms threshold (KCSiE 2021)

• Any allegations that meet the harms threshold as set out KCSiE Part 4, section 1, will be 

reported straight away to the Managing Director

• In cases where the Managing Director is the subject of the allegation it will be reported to 

Cambridgeshire and Peterborough Safeguarding Partnership Board

To report a concern, contact MASH on:

CAMBRIDGESHIRE

Children’s Services: 0345 045 5203

Adult Services: 0345 045 5202

Emergency Duty Team (Out of Hours) 01733 234724

Early Help:  01480 376 666 early.helphub@cambridgeshire.gov.uk

PETERBOROUGH

Children’s Services: 01733 864180

Adult Services: 01733 747474

Emergency Duty Team (Out of Hours) 01733 234724.

Early Help:  01733 863649, earlyhelp@peterborough.gov.uk
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a member of the Board or the LADO. All allegations should be reported to the LADO 
within one working day


• Where the college identify a child has been harmed, they should contact the children’s 
social care and as appropriate the police


The Designated Safeguarding Lead will consult with the Local Authority Designated Officer (LADO) in the 
event of an allegation being made against a member of staff, where the allegation meets the criteria set 
out in ‘Keeping Children Safe in Education’, (2021). 


All staff should be clear about conduct inside and outside of work, this includes ‘low-level’ concerns which 
could include, but are not limited to:


• Being over friendly

• Having favourites

• Taking photographs of learners on their mobile phone

• Using inappropriate sexualised, intimidating or offensive language


Concerns that do not meet the harms threshold should be reported to the Managing Director. If the         
subject of the allegation is the managing Director, then it must be reported to the Board. 

The managing Director will deal with ALL concerns no matter how small. 

All low-level concerns will be recorded in writing with the details: context and action taken. If the person 
sharing the concern wishes to remain anonymous, this should be respected where possible.

Records should be kept in line with GDPR regulations

     


PSA will inform the Education Skills Funding Agency (ESFA) directly if the institution itself, or one 
of its subcontractors, is the subject of an investigation by the Local Authority or the police in 
connection with a Prevent issue or safeguarding related concern.  In such circumstances, either 
the Managing Director, DSL or DDSL will email Enquiries.EFA@education.gov.uk with appropriate 
details.


PSA will ensure that any disciplinary proceedings against staff, Board and frequent visitors relating 
to child protection matters are concluded in full even when the member of staff is no longer 
employed, and that notification of any concerns is made to the relevant authorities and 
professional bodies and included in references where applicable.


Staff who are the subject of an allegation have the right to have their case dealt with fairly, quickly, 
and consistently and to be kept informed of its progress.  Suspension is not mandatory, nor is it 

Key Contacts and Contact Details

Cambridgeshire 

Local Authority Designated Officer (LADO)

LADO@cambridgeshire.gov.uk	 

Tel: 01223 727967

Named Senior Officer for allegations

Senior Education Adviser – Diane Stygal       

Tel: 01223 507115

Peterborough

Local Authority Designated Officer (LADO)	          

Gisela Jarman Tel: 01733 864038

Jane Bellamy Tel: 01733 864790
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automatic but, in some cases, staff may be suspended where this is deemed to be the best way to 
ensure that children are protected.


Consideration must be given to the needs of the child and a recognition that a learner may make 
an allegation against an innocent party because they are too afraid to name the real perpetrator.  
It is rare for a child to make an entirely false or malicious allegation, although misunderstandings 
and misinterpretations of events do happen.


6.2	 Training

All staff will receive training to familiarise themselves with child protection issues and 
responsibilities alongside the PSA’s procedures and policies. PSA will undertake a rolling 
programme of training aimed at ensuring the availability of training at induction, for refreshers 
and relating to legislation updates, local and national themes. Staff training is conducted ‘inhouse’ 
by the DSL and DSP.


PSA will ensure that all staff:


• Are aware of the need for maintaining appropriate and professional boundaries in their 
relationships with learners and parents/carers as advised within the Local Authority’s Code of 
Conduct: ‘Guidance for Safer Working Practice for Adults who work with Children and Young 
People in Education Settings’ (May 2019)


• As part of the Induction process receive guidance about how to create appropriate 
professional boundaries (in both the real and virtual world) with all children and young 
people, especially those with a disability or who are vulnerable 


• Are aware that sexual relationships with pupils aged under 18 are unlawful and could result in 
legal proceedings taken against them under the Sexual Offences Act 2003 (Abuse of Position 
of Trust) 


• Are aware communication between learner and staff, by whatever method, are transparent 
and take place within clear and explicit professional boundaries and are open to scrutiny


• Are aware of their whistle blowing responsibilities to promptly report any concerns in the 
interests of protecting learners and staff from poor practice and/or unsuitable behaviour. This 
includes the requirement to self-disclose any personal issues which may impact on their 
suitability to work in an education setting. Guidance on this is available for the Disclosure of 
Public Interest (Whistleblowing) Policy and Disclosure and Barring Service Policy.


Where a member of staff feels unable to raise an issue with their employer or feels that their 
genuine concerns are not being addressed, the NSPCC whistleblowing helpline is available on 
0808 800 5000 or email help@nspcc.org.uk


6.3	 Records and Monitoring

PSA maintains up-to-date and accurate records of any cause for concern in regard to learners. 
There is also indication of the status of each individual case and when it is deemed appropriate to 
pass this information to other agencies.


Members of staff receiving a disclosure of or noticing signs of abuse should use refer to a member 
of the Safeguarding Team as soon as possible, recording these concerns accurately and factually, 
without opinion or judgement.  All records are kept up-to-date, securely, with restrictions on 
access where through MIS systems, limited to Safeguarding and appropriate personnel only. This 
database also provides statistics that help to inform the nature of support and where extra 
resources may be needed.
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Records will note any further action required and how the concern was followed up and what 
other agencies were contacted.


 

7. 	 Work Experience Placements, Work-based and Workplace Learning


• Staff who arrange, vet and monitor work experience placements and work-based or 
workplace learning must undertake appropriate safeguarding training – all staff are trained 
inhouse.


• Organisations who offer work experience placements or work-based/workplace learning for 
PSA learners and apprentices will be vetted and risk assessed for their suitability to do so in 
accordance with the risk assessment


• When the assessment suggests that an employer does not have safeguarding policies or 
awareness of safeguarding issues, or where there is any evidence of risks to a learner’s safety, 
PSA will ensure that no learners are placed with that employer until assurance is provided that 
suitable policies and procedures are in place if applicable


• Employers will be given details of who to contact should they have concerns and support with 
any signposting, information advice and guidance where appropriate


• Young people and vulnerable adults who are placed with employers will be given clear advice 
about whom to contact if they are worried or uncomfortable about the surroundings, or if 
they suffer abuse.


8.     Online Safety

It is important that all staff who interact with learners, including working online, continue to look 
out for signs a child or young person may be at risk.  Any such concerns should be dealt with in 
accordance with PSA Safeguarding for All Policy and where appropriate, the Safeguarding Team 
should be notified and made aware of any concerns.


The use of technology has become a significant component of many safeguarding issues. Child 
sexual exploitation; radicalisation; sexual predation: technology often provides the platform that 
facilitates harm. 


The breadth of issues classified within online safety is considerable, but can be categorised into 
three areas of risk: 


• Content: being exposed to illegal, inappropriate or harmful material; for example 
pornography, fake news, racist or radical and extremist views.


• Contact: being subjected to harmful online interaction with other users; for example 
commercial advertising as well as adults posing as children or young adults.


• Conduct: personal online behaviour that increases the likelihood of, or causes, harm; for 
example making, sending and receiving explicit images, or online bullying


Guidance is available to staff around safe teaching and learning when working remotely. 


PSA has a separate online safety and acceptable use policies for staff and learners which should be 
considered in line with this policy. Filters and monitoring are in place to limit access to 
inappropriate sites.
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10.	 Reporting a Concern 

             All staff will be aware of how to report a concern:


• Call 999 if the young person is in immediate danger

• Reassure the young person 

• Never agree to keep the disclosure a secret

• Tell them that you will support them and get the help they need

• Do not ask leading questions

• Log the concern using the PSA form. Make sure it is completed as soon as possible and 

given to the DSL or DDSL

• Fill in the form accurately, do not write your opinion, unless stating it is your opinion


         

      


11.	 Pandemic Safeguarding Arrangements

In response to the 2020 COVID 19 pandemic schools and colleges were required to take measures 
to ensure the health and wellbeing of both children and staff. This included children spending 
significant amount of time at home and away from the school environment. 

An addendum document was issued that applied to PSA during the pandemic relating to Covid-19. 
This document will be reviewed and updated according to developments and advice from 
government and the local authority. Unless otherwise communicated, normal safeguarding and 
child protection policy and procedures continue to apply


12.	 Appendices

• Appendix 1 - Key Contacts and Contact Details 


• Appendix 2 - Flow Chart for dealing with Concerns, suspicions or disclosures of harm or abuse


• Appendix 3 - Key Definitions and Concepts 


Related Procedures and Documentation

• Student Behaviour and Disciplinary Policy


• Health and Safety Policy


• Safer Recruitment Policy 


• Anti-Bullying Policy 


• On-line Safety Policy


• Whistle Blowing Policy	 	 	 	 	 	 


• Disciplinary Policy and Procedure	 	 	 

• Disclosure and Barring Service Policy

• Code of Conduct Policy	 


Responsibility

This policy is the responsibility of the Managing Director 
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APPENDIX 1


KEY CONTACTS AND CONTACT DETAILS


KEY CONTACT WITHIN PETERBOROUGH SKILLS ACADEMY 

Designated Safeguarding Lead (DSL) 

Ben Martin – Managing Director 

Tel: 01733 516000 / 07789995157, email:  ben.martin@psatraining.org.uk

Deputy Designated Safeguarding Lead (DDSL) Elizabeth Howarth – 

email: elizabeth.howarth@psatraining.org.uk 

Tel: 01733 516000

Deputy Designated Safeguarding Lead (DDSL) David Mortimer –

Email: david.mortimer@psatraining.org.uk

Tel: 01733 516000

Designated Senior Person (DSP) Team Member 

Ben Martin – Managing Director 

Tel: 01733 516000 / 07789995157, email:  ben.nmartin@psatraining.org.uk

Designated Safeguarding Lead (DSL)  - Support

Nikki Davis - Consultant

Tel: 01733 516000
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APPENDIX 2

FLOWCHART: FOR DEALING WITH CONCERNS


                                                                                                                             

                                                                                                                             


Member of staff is concerned or receives disclosure or suspects a safeguarding issue

RECEIVE – actively listen to the young person or adult at risk, do not ask leading questions

RESPOND – reassure the young person or adult at risk that they will be helped and supported. Do not 
promise confidentiality

REACT – inform a designated person immediately of your concerns. Contact a member of PSA 
Safeguarding Team – or use the email to contact the Safeguarding Team. You may also consult with 
your manager

Provide details such as name, date of birth, address of child or young person, together with details of 
circumstances surrounding the concern.


A member of the Safeguarding Team will discuss the concern and provide advice and support to staff 
and ensure the learner is supported

A member of the Safeguarding Team will act accordingly, investigate and make appropriate 
interventions.  Any external referral e.g. Social Services, Police, Channel will be via the Safeguarding 
Team.  Further external advice may be sought by the Safeguarding Team from colleagues at the Local 
Children’s Safeguarding Board

The Safeguarding Team will record events, actions and details of reports made and ensure safe and 
confidential storage of information

The Safeguarding Team will liaise with Social Care/Police and other agencies.  Relevant staff will be 
informed of any developments on a ‘need to know’ basis

The Designated Safeguarding Lead will inform the Governor with safeguarding responsibilities of 
referrals, issues and outcomes via Corporation reports
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APPENDIX 3 

Key Definitions and Concepts


CHILD

Within the context of this policy a “child” is defined as anyone under the age of 18 (the Children Act 
1989, Education Act 2002). Further the IEG additional duties regarding support, protection and 
safeguarding also extends to learners within the 14 to 18 age range in addition to infants and young 
children in its child care provision.

ADULT

Adult at Risk - It is recognised within this policy that any adult may be vulnerable or become a victim of 
abuse. Specifically, an “adult at risk” is defined as any person who is 18 years of age or over and has a 
reduced capacity to give consent to disclosure of abuse allegations or suspicions. As defined by the Law 
Commission (1995) the IEG uses the following indicators to identify an adult who is, or may become “at 
risk” whilst they are registered with the IEG.  The individual: 

• Is or may be in need of community care services by reason of mental or other disability, age or 

illness


• Is or may be unable to take care of himself or herself 


• Is unable to protect himself or herself against significant harm or serious exploitation.  Whilst not 
definitive, the main categories of people covered by the definition of “adult at risk” include those 
who:


o have a learning disability


o have a physical or sensory impairment


o have a mental illness including dementia 


o are old and frail 


o are detained in custody or under a probation order


o are considered vulnerable and who may experience abuse due to problems with alcohol or 
drugs (or be vulnerable due to other circumstances such as being an asylum seeker)Children in Need of Protection

Children in Need of Protection and early help - Some children and young people are in need because 
they are suffering or likely to suffer “significant harm”. Where local authorities believe a young person is 
suffering, or likely to suffer, significant harm, they have a duty to make enquiries to decide whether they 
should take action to safeguard or promote the welfare of a young person, this can be done through 
contacting the early help team (FFAP) to share concerns and ensure the early identification of needs 
within families.

Children in Need 

Children and young people who are defined as being “in need‟ under Section 17 of the Children Act 
1989, are those whose vulnerability is such that they are unlikely to reach or maintain a satisfactory 
level of health or development, or their health and development will be significantly impaired, without 
the provision of service(s). A child with a disability is a Child in Need.

Child Sexual Exploitation (CSE)
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CSE occurs where an individual or group takes advantage of an imbalance of power to coerce, 
manipulate or deceive a child into sexual activity (a) in exchange for something the victim needs or 
wants, and/or (b) for the financial advantage or increased status of the perpetrator or facilitator. The 
victim may have been sexually exploited even if the sexual activity appears consensual. CSE does not 
always involve physical contact; it can also occur through the use of technology. It can include both 
contact (penetrative and non-penetrative acts) and non-contact sexual activity and may occur without 
the child or young person’s immediate knowledge (e.g. through others copying videos or images they 
have created and posted on social media). (DoH 2014).


Child Criminal Exploitation (CCE)

CCE is where an individual or group takes advantage of an imbalance of power to coerce, control, 
manipulate or deceive a child into any criminal activity (a) in exchange for something the victim needs or 
wants, and/or (b) for the financial or other advantage of the perpetrator or facilitator and/or (c) through 
violence or the threat of violence. The victim may have been criminally exploited even if the activity 
appears consensual. CCE does not always involve physical contact; it can also occur through the use of 
technology. CCE can include children being forced to work in cannabis factories, being coerced into 
moving drugs or money across the country (county lines), forced to shoplift or pickpocket, or to threaten 
other young people. Some of the following can be indicators of CCE: 

• children who appear with unexplained gifts or new possessions; 

• children who associate with other young people involved in exploitation;

 • children who suffer from changes in emotional well-being;

 • children who misuse drugs and alcohol; 

• children who go missing for periods of time or regularly come home late; 

• children who regularly miss school or education or do not take part in education.

County Lines

County lines is a term used to describe gangs and organised criminal networks involved in exporting 
illegal drugs (primarily crack cocaine and heroin) into one or more importing areas [within the UK], using 
dedicated mobile phone lines or other form of “deal line”. Exploitation is an integral part of the county 
lines offending model with children and vulnerable adults exploited to move [and store] drugs and 
money. Offenders will often use coercion, intimidation, violence (including sexual violence) and 
weapons to ensure compliance of victims. Children can be targeted and recruited into county lines in a 
number of locations including schools, further and higher educational institutions, pupil referral units, 
special educational needs schools, children’s homes and care homes. Children are often recruited to 
move drugs and money between locations and are known to be exposed to techniques such as 
‘plugging’, where drugs are concealed internally to avoid detection. Children can easily become trapped 
by this type of exploitation as county lines gangs create drug debts and can threaten serious violence 
and kidnap towards victims (and their families) if they attempt to leave the county lines network.

Extremism 

Extremism is defined by the Crown Prosecution System (CPS) as: “The demonstration of unacceptable 
behaviour by using any mean or medium to express views, which:

• Encourage, justify or glorify terrorist violence in furtherance of particular beliefs


• Seek to provoke others to terrorist acts


• Encourage other serious criminal activity or seek to provoke others to serious criminal acts


• Foster hatred which might lead to inter-community violence in the UK”

Female Genital Mutilation (FGM)
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FGM comprises of all procedures involving partial or total removal of the external female genitalia or 
other injury to the female genital organs.  It is illegal in the UK and a form of child abuse with long-
lasting harmful consequences.


Section 5B of the Female Genital Mutilation Act 2003 (as inserted by Section 74 of the Serious Crime Act 
2015) places a statutory duty upon teachers along with regulated health and social care professionals in 
England and Wales, to report to the police where they discover (either through disclosure by the victim 
or visual evidence) that FGM appears to have been carried out on a girl under 18.  Teachers must 
personally report to the Police, cases where they discover that an act of FGM appears to have been 
carried out.  As per the requirements set out in ‘Keeping Children Safety in Education 2016’ teachers 
who fail to report such cases will face disciplinary action.

Forced Marriage

Forcing a person into a marriage is a crime in England and Wales.  A forced marriage is one entered into 
without the full and free consent of one or both parties and where violence, threats or any other form 
of coercion is used to cause a person to enter into a marriage.  A lack of full and free consent can be 
where a person does not consent or where they cannot consent (if they have learning difficulties, for 
example).  In addition, some communities use religion and culture as a way to coerce a person into 
marriage.Honour-Based Abuse

So-called ‘honour-based’ abuse (HBA) encompasses crimes which have been committed to protect or 
defend the honour of the family and/or the community, including Female Genital Mutilation (FGM), 
forced marriage and practices such as breast ironing.  All forms of HBA are abuse (regardless of 
motivation) and should be handled as such.  If in any doubt, staff should speak to the learners.

Radicalisation

Children are vulnerable to extremist ideology and radicalisation. Similar to protecting children from 
other forms of harms and abuse, protecting children from this risk should be a part of a schools’ or 
colleges’ safeguarding approach. 


• Extremism is the vocal or active opposition to our fundamental values, including democracy, 
the rule of law, individual liberty and the mutual respect and tolerance of different faiths and 
beliefs. This also includes calling for the death of members of the armed forces. 


•  Radicalisation refers to the process by which a person comes to support terrorism and 
extremist ideologies associated with terrorist groups.


• Terrorism is an action that endangers or causes serious violence to a person/people; causes 
serious damage to property; or seriously interferes or disrupts an electronic system. The use or 
threat must be designed to influence the government or to intimidate the public and is made 
for the purpose of advancing a political, religious or ideological cause.

Safeguarding and Child Protection

These terms are used interchangeably, and they have different meanings.  Safeguarding is what we do 
for all children and young people, whilst Child Protection refers to the procedures we use for children 
and young people at risk of significant harm or who have been harmed.


Where local authorities believe a young person is suffering, or likely to suffer significant harm, they have 
a duty to make enquiries to decide whether they should take action to safeguard or promote the 
welfare of a young person. 

Significant Harm 
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The concept of significant harm is the threshold that justifies compulsory intervention into family life in 
the best interests of the child or young person and gives local authorities a duty to make enquires as to 
whether to take action (Section 47, Children Act 1989) to safeguard or promote the welfare of a young 
person who is suffering, or likely to suffer significant harm. The Act also gives powers to the Police to 
take emergency action to protect a young person from significant harm. 

Vulnerable Adult

A vulnerable adult definition used is: ‘A person aged 18 or over who is or may be in need of community 
care services by reason of mental or other disability, age or illness and who is or may be unable to take 
care of him/herself, or unable to protect him/herself against significant harm or exploitation.’

• Receives personal care, or nursing, or support to live independently in their own home or in a care 

home 


• Receives any health or social services support


• Has substantial learning or physical disability


• Has a physical or mental illness, chronic or otherwise, including addiction to alcohol or drugs 


• Has a substantial reduction in physical or mental capacity due to advanced age or illness.   

Serious Violence

All staff should be aware of indicators, which may signal that children are at risk from, or are involved 
with serious violent crime. These may include increased absence from school, a change in friendships or 
relationships with older individuals or groups, a significant decline in performance, signs of self-harm or 
a significant change in wellbeing, or signs of assault or unexplained injuries. Unexplained gifts or new 
possessions could also indicate that children have been approached by, or are involved with, individuals 
associated with criminal networks or gangs.

Types of Abuse and how to recognise the signs

The following explanations of possible signs of abuse are taken from Working Together to Safeguard 
Children.


Lists of signs and symptoms cannot provide a definitive diagnosis of abuse and many children or young 
people at some time of their life may exhibit one or maybe more of them. However, such signs and 
symptoms may suggest abuse if a young person exhibits either several of them, perhaps within a short 
space of time, or an extreme form of a particular symptom, or if a pattern of signs and symptoms 
emerges. 


It is important that practitioners are aware of the signs and symptoms and, whilst they may be indicative 
of some other problem or issue, the possibility that the young person is being abused should not be 
discounted. Any concern about a young person who is showing signs of abuse or of being at risk of 
abuse should be followed up with the learners. 

Domestic Abuse

Refer to the Domestic Abuse Act 2021.The cross-government definition of domestic violence and abuse 
is: any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse 
between those aged 16 or over who are, or have been, intimate partners or teenage relationship and 
child/adolescent to parent abuse, family members regardless of gender or sexuality. The abuse can 
encompass, but is not limited to: psychological; physical; sexual; financial; and emotional. All children 
can witness and be adversely affected by domestic abuse when they witness it at home and/or suffer it 
in an intimate personal relationship and will be victims in their own right. Exposure to domestic abuse 
and/or violence can have a serious, long lasting emotional and psychological impact on children. In 
some cases, a child may blame themselves for the abuse or may have had to leave the family home as a 
result.
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Physical Abuse 

May involve hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, or 
otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer 
fabricates the symptoms of, or deliberately induces, illness in a child. 


Possible Signs

• Bruises and scratches to face and head 


• Pinch bruises or bite bruises 


• Bruising around both eyes simultaneously 


• Torn frenulum (skin linking upper jaw and lip) 


• Fingertip bruising on front and back of chest (gripping) 


• Finger or hand marks on any part of the body 


• Ligature marks on either neck, arms or legs 


• Cigarette burns 


• Linear or shaped burns or bruises (e.g. iron/radiator) 


• ‘Non-cascade’ scalds 


• Head injury, may be no outward sign of injury 


• Poisoning 


• Bald patches 


• Recurrent unexplained/untreated injuries or lingering illness 


Possible Behaviour

• Explanation inconsistent with injury 


• Refusal to discuss injuries 


• Fear of going home or parents being contacted 


• Arms and legs kept covered in hot weather or fear undressing


• Frozen watchfulness/cowering/flinching at sudden movements 


• Withdrawal from physical contact 


• Fear of medical help 


• Admission of excessive punishment 


• Running away 


• Self-destructive tendencies 

Emotional Abuse 
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Is the persistent emotional maltreatment of a child such as to cause severe and persistent adverse 
effects on the child’s emotional development? It may involve conveying to children that they are 
worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It 
may include not giving the child opportunities to express their views, deliberately silencing them or 
‘making fun’ of what they say or how they communicate.


It may feature age or developmentally inappropriate expectations being imposed on children. These 
may include interactions that are beyond the child’s developmental capability, as well as overprotection 
and limitation of exploration and learning, or preventing the child participating in normal social 
interaction. It may involve seeing or hearing the ill-treatment of another. It may involve serious bullying 
(including cyber bullying) causing children frequently to feel frightened or in danger, or the exploitation 
or corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a 
child, though it may occur alone. 


Possible Signs

• Speech delay, poor verbal ability, lack of communication skills 


• Bed wetting, soiling (without physical cause) 


• Lack of concentration, learning problems 


• Unreasonable fear of new situations 


• Eating disorders (over eating and under eating) 


• Inappropriate emotional responses to stressful situations 


• Low self-esteem 


• Self-mutilation 


• Alcohol, drugs, solvent misuse 


Possible Behaviour

• Over reaction to mistakes 


• Obsessive behaviour (e.g. rocking, twisting hair, sucking thumb) 


• Withdrawal from relationships with other children 


• Fear of parents being contacted 


• Extremes of passivity or aggression 


• Attention seeking 


• Chronic running away 


• Compulsive stealing, scavenging for food or clothes 


• Impaired capacity to enjoy life 


Neglect
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Is the persistent failure to meet a child’s basic physical and/or psychological need, likely to result in a 
serious impairment of the child’s health or development? Neglect may occur during pregnancy as a 
result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to: 

• Provide adequate food, clothing and shelter (including exclusion from home or abandonment) 


• Protect a child from physical harm and external harm or danger 


• Ensure adequate supervision (including the use of inadequate care-givers) 


• Ensure access to appropriate medical care or treatment


• It may also include neglect or, or unresponsiveness to a child’s basic emotional needs. 


Possible Signs

• Unkempt appearance, poor personal hygiene 


• Poor skin/hair condition 


• Drop through height/weight centiles 


• Small stature (where not a family characteristic) 


• Constant tiredness 


• Repeated accidents 


• Untreated medical conditions 


• Inappropriate clothing 


• Constant hunger 


• Frequent lateness, or non-attendance at school 


• Accidental self-poisoning 


Possible Behaviour

• Chronic running away 


• Compulsive stealing 


• Scavenging of food and clothes 


• Low self-esteem 


• Neurotic behaviour (e.g. rocking, thumb sucking, hair twisting) 


• Inability to make social relationships


• Tendency to destroy things

Sexual Abuse 
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Involves forcing or enticing a child or young person to take part in sexual activities, not necessarily 
involving a high level of violence, whether or not the child is aware of what is happening. The activities 
may involve physical contact, including assault by penetration (for example, rape or oral sex) or non-
penetrative acts such as masturbation, kissing, rubbing and touching outside of clothing. They may also 
include non-contact activities, such as involving children in looking at, or in the production of sexual 
images, watching sexual activities, encouraging children to behave in sexually inappropriate ways, or 
grooming a child in preparation for abuse (including via the internet). Sexual abuse is not solely 
perpetrated by adult males, women can also commit acts of sexual abuse, as can other children. 


Possible Signs

• Wetting and soiling themselves 


• Sudden drop in College performance/poor concentration 


• Obsessed with sexual matters as opposed to normal exploration 


• Changes from being happy and active to being fearful and withdrawn 


• Unexplained sources of money/gifts 


• Urinary infections, bleeding or soreness in the genital/anal areas 


• Vaginal discharge – vaginal warts 


• Soreness and bleeding to the throat 


• Chronic ailments e.g. stomach pains, headaches without obvious cause 


• Eating disorders 


• Becomes severely depressed 


• Has a poor self-image 


• Uses drugs/alcohol to excess 


• Not allowed to have friends around or to go out on dates 


• Fearful of undressing for physical education 


• Venereal infection 


• Pregnancy 


Possible Behaviour

• Overly compliant behaviour 


• Behaves in a sexually inappropriate way in relation to their age 


• Withdrawn and unhappy, insecure and “clingy”


• Plays out sexual acts in too knowledgeable a way for their age 


• Regresses to behavioural pattern of much younger children 


• Say of themselves that they are bad or wicked 


• Arriving early at school/College and leaving late with few, if any, absences 
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PSA Training Contact:

Designated Safeguarding Lead:

Managing Director: Ben Martin

ben.martin@psatraining.org.uk


Deputy Designated Safeguarding Lead: Elizabeth Howarth

elizabeth.howarth@psatraining.org.uk


Deputy Designated Safeguarding Lead: David Mortimer

David.mortimer@psatraining.org.uk

Designated Safeguarding Lead Support

Karen.f@psatraining.org.uk


Telephone: 01733 516000


Upskirting

The Voyeurism (Offences) Act, which is commonly known as the Upskirting Act, came into force on 12 
April 2019. ‘Upskirting’ is where someone takes a picture under a person’s clothing (not necessarily a 
skirt) without their permission and or knowledge, with the intention of viewing their genitals or 
buttocks (with or without underwear) to obtain sexual gratification, or cause the victim humiliation, 
distress or alarm. It is a criminal offence. Anyone of any gender, can be a victim. 

Gang Related Crime

Being exploited and forced to commit crimes; being arrested, including for crimes committed 
by the gang that they have not directly committed.

Breast Ironing

Also known as breast flattening, it is the pounding and massaging of pubescent girl’s breasts using hard 
or heated objects, to try and make them stop developing or disappear.

Modern Slavery 

Can take many forms, including forced sexual exploitation, domestic slavery, servitude or forced labour 
on farms, in construction, shops, bars, nail bars, car washes or manufacturing.

Human Trafficking

Is the trade of humans for the purpose of forced labour, sexual slavery, or commercial sexual 
exploitation.Sexting (also known as youths involved in sexual imagery)

Sending, receiving, or forwarding sexually explicit messages, photographs, or videos, primarily between 
mobile phones, of oneself to others.

Hate Crimes

Is a prejudice-motivated crime which occurs when a perpetrator targets a victim because of their 
membership (or perceived membership) of a certain social group or race.

Cybercrime

Cybercrime is criminal activity committed using computers and/or the internet. For example: Hacking or 
making malware.  Young people who have a ‘particular skill and interest in computing and technology 
may inadvertently stray into cyber-dependent crime’ (KCSiE 2021)
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SOURCES OF ADVICE AND REFERRAL

Cambridgeshire
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To make an immediate child 
protection referral contact:


Customer Service Centre

Cambridgeshire Children Tel:  0345 045 5203


Referral Email: 

referralcentre.children@cambridgeshire.gov.u
k


Emergency Duty Team (out of 
hours)

Tel:  01733 234724   


Education Safeguarding Team

Mail Box No: D13

Cambridge Professional Development Centre

Foster Road

Trumpington

Cambridge 

CB2 9NL


Education Safeguarding Manager – Sara 
Rogers

Tel: 01223 729045


Email: ECPS.General@cambridgeshire.gov.uk


Multi Agency Safeguarding Hub 
(MASH)

Police Child Abuse Investigation 
Unit


For advice and to make a referral:

Tel:  01480 847743


Email: mash.cp@cambs.pnn.police.uk


Cambs Police

General Tel:  101


Includes the Domestic Abuse and 

Safeguarding Unit.


In cases of allegations contact the 
Named Senior Officers for 
Allegations Against Teachers and 
Other Staff in Schools:


Dianne Stygal – Tel: 01223 507115


Local Authority Designated Officer


Tel: 01223 727967


Email:  LADO@cambridgeshire.gov.uk


Cambridgeshire and 
Peterborough Safeguarding 
Children Partnership Board


Scott House

5 George Street

Huntingdon

PE29 3AD


Tel:  01480 373522


Email: 
safeguardingboards@cambridgeshire.gov.uk


Website:http://
www.safeguardingcambspeterborough.org.uk
/children-board/

Julia Cullum

Domestic Abuse and Sexual 
Violence Partnership Manager


Julia.cullum@cambridgeshire.gov.uk


Duty IDVA (Independent Domestic 
Violence Advisor) – professionals 
only 


idva.referrals@cambridgeshire.gov.uk 


Women’s Aid 24-hour Domestic 
Violence Helpline  

Tel: 0808 2000 247
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Trudy Potter

Manager, Cambridgeshire Sexual 
Behaviour Service


Tel: 01223 703591 


Trudy.potter@cambridgeshire.gov.uk 


School Nursing Service 


Tel: 0300 029 5050

9.30 – 4.00pm Mon – Fri (term time)


Email: 
ccs.cambs.hcp.schoolnursingdutydesk@nhs.ne
t 

Children’s Safeguarding Team – 
Health (CCS)


Oaktree Centre

Huntingdon

PE29 7HN


Tel: 01480 418633 

Cambridgeshire Child and 
Adolescent Substance Use 
(CASUS) Service


Mobile:  07944 117035 (call or text)

Email:   casus@cpft.nhs.uk


www.casus.cpft.nhs.uk


Early Years Service


Shire Hall

Cambridge


Gemma Hope – Early Years Safeguarding 
Manager


Tel: 01223 714760

Mob: 07868 038762

The Elms – Sexual Assault 
Referral Centre


Tel: 0800 193 5434


www.theelmssarc.org 

Special Educational Needs and 
Disability Information, Advice 
and Support Service (SENDIASS)


Robert Wilson - Manager


Tel: 01223 699211


Inclusion Drug and Alcohol 
Services


Tel: 0300 555 0101 


To make a referral – select the relevant option 
number for your area.


http://www.inclusion-cambridgeshire.org.uk/

Early Help Hub (MASH) 

Early intervention advice and 
signposting


Tel: 01480 376666

Early.helphub@cambridgeshire.gov.uk   


Single Point of Access (SPA) – 
CAMHS


Tel: 0300 029 50 50
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Peterborough


To make an immediate child 
protection referral contact:


Customer Service Centre

Peterborough Children Tel: 01733 864180


Referral email: 

referralcentre.children@cambridgeshire.gov.uk


Emergency Duty Team (out of 
hours)

Tel:  01733 234724   


Education Safeguarding Team

Mail Box No: D13

Cambridge Professional Development Centre

Foster Road

Trumpington

Cambridge 

CB2 9NL


Education Safeguarding Manager – 

Sue Profitt

Tel: 01223 729045


Email: 
ECPS.General@cambridgeshire.gov.uk


Multi Agency Safeguarding Hub 
(MASH)

Police Child Abuse Investigation 
Unit


For advice and to make a referral:

Tel:  01480 847743


e-mail: mash.cp@cambs.pnn.police.uk


Cambs Police

General Tel:  101


Includes the Domestic Abuse and 

Safeguarding Unit.


Cambridgeshire and 
Peterborough Safeguarding 
Children Partnership Board


Scott House

5 George Street

Huntingdon

PE29 3AD


Tel:  01480 373522


Email: 
safeguardingboards@cambridgeshire.gov.uk


Website:http://
www.safeguardingcambspeterborough.org.uk

/children-board/
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In cases of allegations -

Local Authority Designated Officer 
(LADO)


Gisela Jarman

Tel: 01733 864030


Jane Bellamy

Tel: 01733 864790


Early Help Hub (MASH) 

Early intervention advice and 
signposting


Tel: 01733 863649


earlyhelp@peterborough.gov.uk 

Jo Procter

Head of Service Adult and 
Children’s Safeguarding Board

Peterborough LSCB

Floor 2, Sand Martin House

Bittern Way

Fletton Quays

Peterborough

PE2 8TY


Tel: 01733 863765


Alison Wallace

Safeguarding Board Officer 
(Children)

Peterborough LSCB

Floor 2, Sand Martin House

Bittern Way

Fletton Quays

Peterborough

PE2 8TY


Tel: 01733 863828


Peterborough Rape Crisis


Helpline 01733 852578


Website: peterboroughrapecrisis.org.uk

NSPCC Hear2Help

Children and Young People’s 
Service


Unit 12 Flag Business Exchange

Vicarage Farm Road

Peterborough

PE1 5TX


Tel:  01733 207620
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SOURCES OF HELP AND SUPPORT

Cambridgeshire County Council Employee Assistance	 	 0800 030 5182


Cambridge Mediation Service	 	 	 	 	 01223 576308


Cambridge Rape Crisis Centre (Helpline)	 	 	          01223 245888 


Centre 33	 	 	 	 	 	 	            01223 316488


Children’s Legal Centre	 - Education law	 	            0300 330 5485

	 	 	 - Family and child law		 	            0300 330 5480


Childline (24 hour helpline for children)	 	 	 	 0800 1111 (free) 


Choices (moving on from childhood sexual abuse)	 	             01223 358149


Citizen’s Advice Bureau	 	 	 	 	 	 0344 848 7979


CRUSE (Bereavement care)	 	 	 	 	             0844 477 9400

Cambridge Branch                                                        	 	 01223 633536


Child Death Helpline	 	 	 	 	 	             0800 282986


Domestic Violence National Helpline (Women’s Aid)		 0808 2000 247


Domestic Violence Men’s Advice Line	 	 	 	 0808 801 0327


Peterborough School Nursing 
Service


City Health Clinic

Wellington Street

Peterborough

PE1 5DU


Tel: 01733 746822


The Elms – Sexual Assault 
Referral Centre


Tel: 0800 193 5434


www.theelmssarc.org

Aspire Drug and Alcohol Service


102-104 Bridge Street, 

Peterborough, 

PE1 1DY


Kate Parkin - Young Person’s Resilience Worker


Email: Kate.parkin@cgl.org.uk

Text or call 07780 495317
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Forced Marriage Unit (Foreign and Commonwealth Office)	020 7008 0151 


Honour Network helpline (Karma Nirvana) - for victims of 

forced marriage & honour-based crimes)	 	 	 	 0800 5999247


HOPEline UK (PAPYRUS) - prevention of young suicide 	 	 0800 068 4141


MOSAC  (supporting non-abusing parent/carer of sexually

abused children)	 	 	 	 	 	             0800 980 1958


NSPCC	 	 	 	 	 	 	 	 0808 800 5000 (free)


NSPCC (Text phone for deaf and hearing impaired)		             0800 056 0566

NSPCC Female Genital Mutilation (FGM) helpline	 	             0800 028 3550

NSPCC Modern Slavery	  helpline	 	 	 	 0800 012 1700


NSPCC Whistleblowing helpline	 	 	 	 	 0800 028 0285


Cambridge Rape Crisis Centre	 	 	 	 	 01223 245888

Wednesday 7pm – 9.30pm

Thursday 7pm – 9:30pm

Sunday 10am – 12:30pm


Peterborough Rape Crisis Centre	 	 	 	             01733 852578

Weds 7-9pm, Sat 10 – 12 noon


Samaritans	 	 	 	 	 	 	            08457 909090  


Stars: Bereavement Support Services for the 

Young in Cambridgeshire  	 	 	 	 	         01223 863511 


Teacher Support Helpline (24 hour)	 	 	 	         08000 562 561

	 	 	 

Young Minds – Parents’ helpline	 	 	 	         0808 802 5544

																									Professionals																																																								020	7089	5050	


        WEBSITES 


Adult Safeguarding For advice on safeguarding young adults over the age of 18

http://www.safeguardingcambspeterborough.org.uk/adults-board/


BASPCAN British Association for the Study and Prevention of Child Abuse and Neglect - 
http://www.baspcan.org.uk/ 


Bereaved young people – Hope Again website for bereaved young people provide by 
CRUSE - 

http://hopeagain.org.uk/


Stars: Bereavement Support Services for the Young in Cambridgeshire - http://
www.talktostars.org.uk/
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CRUSE – promotes and supports well-being of bereaved –

http://www.cruse.org.uk/home


Bullying 

Bullying UK – www.bullying.co.uk


Kidscape - preventing bullying and child abuse – www.kidscape.org.uk


Safeguarding Children Partnership Board

http://www.safeguardingcambspeterborough.org.uk/children-board/


Parent and family support

Carers of family, partners or friends - www.carers.org


Contact A Family – Promotes support between families caring for children with disability

https://www.contact.org.uk/


Family Lives and Parentline Plus - national charity that works for, and with, parents http://
www.familylives.org.uk/  


Home-Start – support, advice and practical help to families - www.home-start.org.uk  


Childline – www.childline.org.uk 


Children’s Legal Centre – concerned with law and policy affecting children and young - 
http://www.childrenslegalcentre.com/ 


Children in Public Care – working to improve public care for children http://
www.becomecharity.org.uk/


Child Sexual Exploitation

Barnardos - www.barnardos.org.uk


UK Human Trafficking Centre - http://www.nationalcrimeagency.gov.uk/crime-threats/
human-trafficking


International Centre for the Study of Sexually Exploited and Trafficked Young People – 
https://www.beds.ac.uk/ic/


The BLAST project – male only sexual exploitation project - http://mesmac.co.uk/blast


Parents Against Child Sexual Exploitation (PACE) - http://www.paceuk.info/


Citizens Advice Bureau – advice about legal, money and other issues - 
www.citizensadvice.org.uk 


Disclosure and Barring Service (DBS) - helps employers make safer recruitment 
decisions and prevent unsuitable people from working with vulnerable groups, including 
children. https://www.gov.uk/government/organisations/disclosure-and-barring-service
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Domestic Violence 

Cambs Domestic Abuse and Sexual Violence

https://www.cambsdasv.org.uk/website


Womens Aid – working to end domestic violence against women and children - http://
www.womensaid.org.uk/ 

        

Support for children and young people living with domestic violence 
www.thehideout.org.uk 

	 

Against violence and Abuse - http://www.avaproject.org.uk/


Safe Lives – Charity dedicated to ending domestic abuse 

http://www.safelives.org.uk/about-us


Teenage Relationship Abuse 

https://www.disrespectnobody.co.uk/


Can you see me? – Human Trafficking

https://www.a21.org/content/can-you-see-me/gnsqqg/


Drugs and Alcohol 

Cambridgeshire Adolescent Substance Use Service (CASUS) – www.cambsdaat.org 


Drinksense – support for young people and families with alcohol related problems - 
www.drinksense.org


Alcohol Education trust - http://www.alcoholeducationtrust.org/


Adfam - Family drug and alcohol support - www.adfam.org.uk


Eating Disorders – Beating eating disorders 

www.beateatingdisorders.org.uk/


Female Genital Mutilation

NSPCC 24 hour helpline – contact anonymously on 0800 0283550 or email 
fgmhelp@nspcc.org.uk.

https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/female-genital-
mutilation-fgm/


Forward - http://www.forwarduk.org.uk/


Petals app - http://petals.coventry.ac.uk/


Forced Marriage

https://www.gov.uk/forced-marriage


Halo Project - http://www.haloproject.org.uk/


Internet safety
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Think U Know – Internet, mobile phone and technology safety for children – 
www.thinkuknow.co.uk


Child Exploitation and Online Protection Centre – protecting children from sexual abuse 
and making the internet a safer place – http://www.ceop.police.uk/


Internet Watch Foundation – the UK hotline for reporting criminal online content 

https://www.iwf.org.uk/


Childnet International - http://www.childnet.com/ includes the resources from KnowITAll

http://www.childnet.com/resources/kia/


UK Safer Internet centre - http://www.saferinternet.org.uk/


Kidsmart - internet safety website - www.kidsmart.org.uk 


Pan-European Game Information service – A resource available to professionals working 
with children and young people, parents or carers to help determine the correct age of 
games – www.pegi.info


The Parent Zone - https://parentzone.org.uk/ - parenting in the digital age


Cambridgeshire Education ICT Service – e-safety - www.theictservice.org.uk/


LGBT


The K i te Trus t – Gender and Sexua l i ty suppor t ing young peop le – 
www.thekitetrust.org.uk


Mermaids - https://www.mermaidsuk.org.uk/


Mental Health


Handson Scotland - A Toolkit of helpful responses to encourage children and young 
people's emotional wellbeing – www.handsonscotland.co.uk


MIND - information and advice about mental health issues - www.mind.org.uk 


Young Minds – charity committed to improving mental health of children and young 
people - http://www.youngminds.org.uk/ 


Royal College of Psychiatrists – information about mental health problems affecting 
children

http://www.rcpsych.ac.uk/mentalhealthinformation.aspx


Self harm advice for young people

https://www.themix.org.uk/mental-health/self-harm/what-is-self-harm
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Health and Wellbeing – www.thesite.org.uk 


Mood Juice - http://www.moodjuice.scot.nhs.uk/


Samaritans – confidential emotional support 24 hours per day - www.samaritans.org.uk


NSPCC – www.nspcc.org.uk


For children and young people www.childline.org.uk 


Parents in prison 


Supporting children of offenders 

https://www.nicco.org.uk/ 


Self Harm and Suicide


Site for young people - www.selfharm.co.uk  


HOPElineUK – prevention of young suicide - 0870 170 4000 - www.papyrus-uk.org


The Mix - https://www.themix.org.uk/mental-health 


Young Minds - http://www.youngminds.org.uk/


Sexual Abuse


Stop it Now! - public information and awareness raising campaign regarding child sexual 
abuse - www.stopitnow.org.uk 


The Lucy Faithfull Foundation - www.lucyfaithfull.org.uk


National Association for People Abused in Childhood - www.napac.org.uk 


Cambridge Rape Crisis Centre - https://www.caprcp.org.uk/


Mpower - Supporting Male Survivors of abuse - www.male-rape.org.uk


Survivors UK – male rape and sexual abuse - www.survivorsuk.org


MOSAC (supporting non-abusing parent/carer of sexually abused children) - 
www.mosac.org.uk


Sexual Health


External providers for sex and relationships education for schools - 
www.cambsSRE.org.uk


CCard scheme - www.ccardcambs.com
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Sex Education Forum - http://www.sexeducationforum.org.uk/


Team Teach - training in positive handling - http://www.team-teach.co.uk/ 
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